PerjilaMeHT TEXHUYECKOM MOJAePKKH
IIporpammHuoro o6ecnevyenust «<Roomlink.Ka6uner areara»

Hacrosimuii PersameHT (fanee - PersaMeHT) sBJseTC HEOT'beMJIEMOM  YacThlO
[Tosib30BaTeNIbCKOTO cOTJIallleHUs. Bce TepMUHBI UMEIOT Te 3Ha4eHHUs, KOTOpble IPUBe/IeHbl IS
HUX B [lo/1b30BaTeIbCKOM COTJ/IalIEHUH.

1. Yci0Bus IpeAOCTaBIE€HHA YCIYT TEXHUYECKUH 04 AePKKHU
1.1 Cnyx6a TexHudeckou moaaepkku 000 «3 aug Ii» (manee — Kommnanus, AIMUHHCTPATOD)
OKa3bIBaeT NOAJEPXKy M oOpabaTbiBaeT 3amnpocbl oT [losib3oBaTesiedl «Roomlink.Kabuuer
areHTa» https://roomlink.ru/agency (smajnee - CepBuc, nporpaMMHbIN TPOAYKT).
B paMKax TeXHUYECKOH NMOJep>KKU PeIIatoTCsl BOIPOCH], onpe/eéHHble PersiaMeHTOoM.
1.2 [lepey, momadeilt obpalieHUs B CIyKOy TeXHMYECKOM NOAJEepKU HeoOXOJMMO HU3YyYMUThb
JIOCTYIIHYI0 UHPOopMaIuio B pa3zese «kHoBocTu» u «Bornpock! ¥ 0TBETHI».
1.3 PelieHre BONPOCOB, BBIXOASIIMX 33 pAMKH T€XHUYECKOH MmoAaaepXKU AIMUHUCTPATOPA,
OyZyT nepeaZpecoBaHbl COOTBETCTBYIOIIMM crienranucraM Komnanuu wiu [lapTHepam.
1.4 Ycayru TexHUYECKOW MOAJAEPXKKHU OKas3blBAIOTCA WMHJAWBUAYAJBbHO [l KaXKAOTO
[Tonb3oBaTesd. [I[puopuTeTsl 3a9BOK:
- BbICOKHH — K 3TOMY KJIacCy OTHOCSITCS 3asiBKH, CBsi3aHHbIe ¢ AedpekTamu CepBuCa,
KOHKPETHOW NOJCUCTeMBI, IIpU KOTOpoH y [losib30BaTe i1 OTCYyTCTBYeT BO3MOXXHOCTh
BHECEHUSsI ONlepaTUBHON MHGOpPMALMU U PabOThbl B KOHKPETHOW MOJCHUCTEME B PEXKUME
peabHOr0 BpEMEHH.
- CpegHuii - 3TO 3adBKM MO npobJsieMaM ¢yHKIMOHMpoBaHUusi CepBHca B
OT/ie/IbHBIX IOCUCTEMAX, CBSI3aHHbIe C HEBO3MOXKHOCTbIO MOJIydeHUs1 UHGOpMaLUU U3
MO CUCTEMBI.
- Huskuil - 3aBKM, CBSI3aHHbIE C MOXEJAHUSIMU 10 CKOPOCTH paboThl, ciocob6am
0TOOpaXkeHusl, peaju3alued JONOJHUTEJbHbIX QYHKILUH, He NpPeAyCMOTPEHHBIX B
paboTe cucTeM, a TakXe Jpyrde THUIOBble OOpalleHHs, pellaeMble B XOJl€ 3TOrO
obpalleHusi, MyTeM MpPeJOCTaBJeHUsI HHCTPYKLUUN, MNaMATOK M JPYTrUX MPOCThIX
MaTepuasioB, U peKoMeHJAauuWd. MoryT OBbITb pelleHbl B XOJie 3alJIaHUPOBAHHOIO
Clelylollero OOHOBJIEHUSI CHUCTEMbI, JIMOO He pelleHbl MO0 YCMOTPEHUIO CJIYXKObI
TeXHUYEeCKOU MO/ IePKKH.

2. Bpems peakuuu U pexKum paGoThbl
2.1 Ciy»x6a TeXHUYECKOU MoAIePKKH PaboTaeT KK/ abId AeHb ¢ 9 /10 18 94acoB 110 MOCKOBCKOMY
BpeMEHH.
O6palieHus B CIyK0y TEXHUIECKOU MOJIePKKH 06pabaThIBAOTCS B OPAJIKE UX OCTYIJIEHUS.
BHe ouepey MOryT o6pabaThIBaTbCs 06GpalleHUsl C BBICOKMM MPUOPUTETOM, Tpebylolive
3KCTPEHHOT'0 BMeIllaTeJbCTBa WU KOHCYJbTAIUU CIEIIUaTMCTOB TEXHUYECKOU MOAJepPKH. K
TaKUM O0OpalleHUsIM MOTYT ObITb OTHECEHbI BOMPOCHI BOCCTAHOBJIEHUS PabOTOCIOCOOHOCTH
CepBUCa UJIU OT/EJbHBIX ero GQYHKIHH.
Bpemsi pelieHusi oGpalieHUs] MOXET 3aBUCETb OT KPUTUYHOCTH O6palleHHs], CJI0XKHOCTU
pelraeMoi mpo6JieMbl U HE0OXO0JUMOCTH MO/IKJIFOUEHHUS K PellleHUI0 BOMPoca IPYTUX OT/AEN0B U
JlelapTaMeHTOB.
2.2 [Ipu 3TOM BOTIPOCHI, KOTOPbIE HE MOTYT GbITh PElIeHbl C UCMIOJb30BaHUEM CYIIECTBYIOLIETO
¢yukuonana CepBuca, mepefaloTcsd JIJisl pellleHUs1 B OTJeJl aBTOMAaTU3alUU U TEXHUYECKOU
noJiiep>kku KoMnaHUM € MOC/eAYIONMMM BbINYCKOM OGHOBJIEHHWSI MPOrPaMMHOTO HPOAYKTA.
Cpoku BBINyCKA OGHOBJIEHUS ONpEJeJIAIOTCA B MpoOIllecce JAMArHOCTUKHU MpoOGJeMbl U B
COOTBETCTBHUH C OGIIIUM IJIAHOM pa3paboTKU NPOTPAMMHOIO MPOJYKTA.
2.3 Ciy»x6a TEXHUYECKOU MOIIePKKH He MOXKET rapaHTUPOBATh BpeMsl pellleHUsT BOIIPOCa, T.K.
Ha 3TO MOTYT BJIUSITH pas/iMyHble GaKTOPbI, HAPUMEDP, CBOEBPEMEHHOCTh OTBETA KJIHEHTAa,
JIOCTAaTOYHOCTb HWHGOpMAIMKU, HeOoO6XOJWMOCTb TMOJATOTOBKU U BbINMyCKa OGHOBJIEHUS
MPOrpaMMHOTO MPOAYKTA U T.II.
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BpeMs peakuuu omnpejesnseTcsa oOLeHd 3arpy3Kod TeXHHYECKOW MOJJEPKKU U MOMXKeT
COCTaBJIAATb OT HECKOJIbKHMX 4YacOB [0 HECKOJIbKMX JHeH. B HeKOTOpbIX C/ydasx pelleHue
BOIIPOCOB MOKeT NPOMU3BOAUTHLCA INMPAKTUYECKU Cpa3dy >Ke MO0 MOJYyYeHHUIO BOINPOCOB WU
JlonosiHUTeNbHOU uHbopMauuu oT [losb3oBaTensa. Peakuuss COTPYJHHUKOB  CJIYXKObl
TEeXHUYECKOW MOAJEePXKKU Ha INOCTyIJIEHHe JOIOJHUTeJbHOM HHPOpPMALMKU MOXKET ObIThb
Jl0JIbllle, eCJIM TpebyeTCs MOAKJII0YEeHHe CIIeLMaJNCTOB JPYTUX OT/e/ 0B U ielapTaMeHTOB.

2.4 B ogHOM 06pallleHUU MOKeT peliaThcs npobseMa TosbKo ogHoro [losb3oBaTeis.

3. Kpyr pemaembix 3aa4
3.1 Bonpochl yCTAHOBKH M HACTPOMKHU
B paMkax TeXHUYEeCKOU NOAAEPKKHU PelIalTCA BONMPOCHI:

® Ecsu B pe3yJibTaTe paboThl CTAHOBUTCS MOJIHOCThIO HEBO3MOXKHOU paboTa CepBuca.

® Eciu obHapy:KeHa KpuTHUuecKas omubka B pabote CepBuca (M NOATBepkAeHA
COTPYAHUKAMH TEXMOAJEPKKHU) - OKa3bIBAeTCS KOHCYJIbTAIMs MO BOCCTAHOBJIEHHIO
HOpMaJibHOU paboTbl CepBuca.

e PaccmaTpuBatoTcs npobJieMbl, BO3HUKIIMeE Npu paboTe CepBuca.

e (O61uue BOMPOChl yCTAHOBKU U HacTpoiiku CepBuca.

B paMKax TeXHU4YeCKOH N0 eP>KKHU He pellIaloTcsA BOIIPOCHI:

e He npousBoAUTCA yCTaHOBKA NPOrPpaMMHOTO NPOAYKTA.

e He npousBoUTCA HACTPOMKA yCTPOUCTB UM MPOTPAMMHOI0 06ecIiedyeHus1, eCJIM OHO He
COOTBETCTBYET MHUHUMAJbHbIM TEXHUYECKHUM XapaKTEPUCTUKAM JJs UCINOJb30BaHUS
CepBuca.

e He npousBoauTCS HacTpOHKa MOJIK/II0UYEHUS K ceTU UHTepHeT.

3.2 Bonpochl ysiy4llieHUs cepBUca
B paMKax TeXHUYeCKOU NOAAeP>KKHU pelIaloTCcAd BOIPOCHI:
e OkaspIBalOTC  06IIMe  KOHCYJbTallMd s obGecriedeHUsi 6Gojiee  BBICOKOU
MPOU3BOAUTENBHOCTH paboThl CepBuca.
B paMKkax TeXHU4YE€CKOU NOAJEP>KKHU He PelIalTCA BOMPOCHI:
He nmpousBoauTCca HenmocpeCTBEHHAasA HACTPOMKa NPOrpaMMHOr0 NPOAYKTa Ha KOMIIbIOTEpaxX U
JIPYTUX yCTPOUCTBAX MOJIb30BaTeJEN.
3.3 OmKMG6GKU NPOrpaMMHOro NpoAyKTa
B paMkax TeXHUYEeCKOU NOAAEPKKHU PelIalTCA BONMPOCHI:

e Omu6bKH, BO3HUKAIOIIME B Mpolecce 3KcmiyaTanuy. C60it B paboTe U BOCCTAHOBJIEHUE
pa6oTbl CepBuca. OKka3bIBaeTCsl KOHCY/JIbTAaTHUBHAs MOMOLb B MOUCKE U YCTPAaHEHUU
MPUYMH, BbI3BABLINUX CO60M B paboTe.

e OmubKKM MNpPOrpaMMHOr0 MpoAaykTa. [Ipou3BOAUTCS JUAarHOCTUKA C  LieJiblo
yCTaHOBJIeHHs dakTa OmMUOKM B paboTe NPOTPaMMHOrO MPOJYKTa. BblsiBiaeHHAs
oIM6Ka, B 3aBUCUMOCTHU OT CJIOXKHOCTH, YCTPAHSAETCS B Mpoljecce JUAarHOCTUKU WU B
MocJeAyI0IUX 06OHOBJIEHUSIX.

B paMKax TeXHU4YeCKO! N0 eP>KKHU He pellIaloTcsA BOIPOCHI:

e Omubku ycrtaHoBku CepBuca. [IpeasaraloTcsi y»Ke H3BECTHblE METO/bl peLIeHUs
aHaAJIOTUYHBIX TPOGJIEM.

e He pemaroTcsd Bompochkl MOUCKA U YCTPAaHEHUS OIIMOOK B paboTe YCTPOUCTB
[Tosib30BaTesA.

3.4 TeopeTuyecKre BONPOCHI pa6OTHI C CUCTEMOU
B paMkax TeXHUYEeCKOU NOAAEPKKHU PelIalTCA BOMPOCHI:

e PaccmaTpuBatoTcs omMb6Ku B paboTe CepBuca.

e [IpousBoauTcs nosicHieHue pyHKIMoHana CepBuca.

e PazbACHAIOTCAI BONPOChl HACTPOUKHU 6€30MaCHOCTH IPU HUCII0JIb30BaHUHK CepBuca.

e [IpuHHUMAaIOTCS MOXeJaHUs U 3alIPOChI 10 COBEPIIIeHCTBOBaHHUIO GyHKIIMOHaa CepBuca.

3.5 Bonpocsl, cBsi3aHHbIE C OIVIATOH YCJyT, AJI noJIydyeHus K CepBucy.

e (Oka3bIBalOTCS KOHCYJbTALUU 10 CII0COO60M omiaThl/odpopmiieHus [lognucku.

e Ec/iu BO3HUKAWT OMIHKOKH/Mpo6JieMbl BO BpeMsi omiaThl/odpopmiieHus [lognucku —
MPOU3BOAUTCS MIOUCK U IMAarHOCTHUKA MPO6JIEM C OTJIaToN /odopMieHHEM.



e B cayuae, korga I[lonb3oBaTenb odpopmusi/omnatua Iloanucky, Ho CepBuc TpebyeTt
NPOM3BECTH OIIAThl - OCYLIECTBJSETCS MOMOLIb B BOCCTAHOBJIEHUMU [AOCTyINa K
[Topmnucke.

B paMKkax TeXHU4Ye€CKOU NOAJEP>KKHU He PelIalTCA BONMPOCHI:

e Ecsu npo6.sieMa omiaTbl/odpopmienus [loanrMcky BO3HUKAET Ha CTOPOHE 3MUTEHTA WU
MJIaTEXKHOU CUCTEMBI U T.II

e (Cuayxba TeXHUYECKOU MOJJIeP’KKH He MPOU3BOAUT oIiaTy/odopmieHue [NoAHMCKH C
IMOMOIIbIO MJIATEXKHBIX JAHHBIX I10JIb30BaTEJIS.

4. llopsAoK NojJayu U 06paGOTKHU 06paleHU B C/IYKOY TEXHUYECKOU NMOALePKKHI
4.1 OcHOoBaHUEM /[JIs BBINOJHEHHUSI PAboOT sBjseTcss obpaiujeHue [losb3oBatess. Pabora ¢
ob6paueHusaMu Begetcss B CRM AgMuHucTpaTopa. O6palijeHre MOXeT ObITh CO3/IaHO JIIOObIM U3
nepevyrcaeHHbIX CIOCOOOB:

e ( momMmoliibto o6paleHus Ha 3J1.mouTy helpdesk@roomlink.ru

e C nmomoibto GopMbI 06paTHOM CBA3U HA CalTe

4.2 B o6pallleHUH A0/DKHBI 6bITh TOUHO U IPaMOTHO cHOPMYJIMPOBaHbI BOMPOCHI, Tpebytole
pa3bsICHEHUS], U OMIUCAHbI TPO6JIEMbI, TPeOYIOIIMe pelieHus. OGpallleHUe He JOHKHO COIePKaTh
HEeIeH3yPHYI0 JIEKCUKY WU OCKOPOJIEHUE COTPYJHUKOB. [Jisi 60siee ONEPAaTUBHOTO pelleHus
BOTNPOCOB 06pallleHHe JOKHO BKJIOYATh CAeAYIONYI0 HHGOPMAIHIO:

e OnucaHue npo6GseMbl W TMOUIATOBOE ONUCAaHWE JeUCTBUH MO BOCIPOU3BEJEHUIO
npo6JieMbl (110 BO3MOXXHOCTH).

e Bompoc KenaTeqbHO 33JaBaThb  MCHOJIb3ysd  TEPMHUHOJIOTHIO, TNPUHATYI0 B
[los1b30BaTE/BCKOM COTJIALIEHUH.

Anipec caiiTa, Ha KOTOPOM HabJI0/1aeTcs MpobiieMa.

HomMmep ucnosibayeMoi BEpCUU IPOTPAaMMHOI0 MPOIYKTa.

JlOTOJIHUTENBHO CAY»K60M TEXHUYECKOW TMOJJIEPKKU MOMXKeT ObITh 3ampollieHa

JIONOJIHUTE/IbHAsA HUHPOopMaLus.
4.3 COTpyAHUK TeXHUYECKOU TMOJJIEPKKH MOXKeT 3alpOCUThb aBTOPHU3AllMOHHbIE JaHHbIE
[Tosnib30BaTe IS /1/11 pa3pelleHus CUTyaluH.
4.4 Tlocne o6pamieHdsi B CAy0y TEXHUYECKOW TMOJJEPKKH TM0JIb30BaTeNb IOJy4aeT
yBeJloOMJIEHHe 0 HayaJie 06paboTKH, U yKa3aHHOMY 00pallleHHI0 MPUCBAUBAETCS YHHUKAIbHbBIN
uaentudukatop (ID). UneHTHUPUKATOP HEOOXOAMMO COXPAHATH B 3aroJIOBKe MKUCbMa BO BpeMs
NoCJeAy0Iell NepenucKku co CIYKO60M TEeXHUYEeCKOW MOJJIEpP>KKH Mo JJaHHOMY Bompocy. Ha
OCHOBAaHMU YHHUKAJbHOTO WAeHTHPUKATOpa NOC/AeAyoLde TMHCbMa aBTOMATHYECKU
JI0GABJIAIOTCI K MCXOJAHOMY o6paileHuto. [losHoe cosepkaHHe Mepenucku MOXeT ObITh
MPOCMOTPEHO Ha 3JIEKTPOHHOM MoyTe.
4.5 TexHu4ecKas MOJ/IEpP’KKA He OKa3bIBAETCS MO JPYTUM KaHaslaM, KpoMe yKa3aHHbIX B m.4.1
PersnamenTa. Bompochl, 3ajaHHble 10 JApyrdM KaHajaM, He SBJIAITCA OQUIHUATBbHBIMU
00palleHUsIMU U He PETUCTPUPYIOTCS B CUCTEME CIIYKObI TEXHUYECKOU MO/I/IEPIKKH.
4.6 llpu co3maHuu o6palleHHUs MOXKHO BKJIIOYAThb CKPUHILOTHI U rpaduvecKre MOsCHEHUS,
KOTOpbIE MOTYT MIOMOYb B pelleHUH Npo6seMbl. CKpUHIIOTHI 0JKHbBI ObITh NOATOTOBJIEHBI B
dopwmarax: JPG, GIF, PNG.
4.7 OTBeTHI Ha CTaHAAPTHBIE, YACTO 33/laBaeMble BOMPOCHI, MOTYT ObITh JJaHbI B BU/IE CChLJIOK HA
COOTBETCTBYIOUIYIO CTpaHUIly caiiTa https://roomlink.ru/agency paszena «Bonpocsl 1 OTBETbI»
4.8 TexHuueckas noJepKKa MOXeT ObITb IPUOCTAHOBJIEHA, UJIH B HEW MOXKET ObITh OTKA3aHO
MOJIHOCTBIO 10 CJIeAYIOIUM OCHOBAHUSIM:

e HeB03MOXXHO MOBTOPUTH ONMUCAHHYIO TPOGIEMY.

e HaycTpoiicTBe noJsib30BaTeJis He YCTAHOBJIEHBI aKTyaIbHbIE 00HOBIeHUs1 CepBHCa, a HA
YCTaHOBKEe C aKTyaJbHbIMM BepcusiMu CepBuca mnpob6sjeMa He BOCIHPOU3BOAUTCS
COTPY/IHUKOM MOJ/JIEPKKHU.

e [lpoGsieMa HabGJ/OJaeTCd TOJBKO NPU KCIOJb30BAaHWU yCTapeBLIEr0 MPOrpaMMHOTO
obecrnieyeHUs1 ¥ He BOCIPOU3BOAUTCS HAa aKTyalbHOU (MocieJHEN ) Bepcuu 6pay3epa UId
oneparOHHOU CUCTEMBI.

e Jlosb30oBaTeslb HE MOXET MNPEAOCTABUTb JOCTATOYHO HHPOPMAIUU [AJs pelleHHUs
Mnpo6JieMbl.
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e Bormpoc TpebyeT JieTa/lbHON JUAarHOCTHUKH, A0PabOTKU GYHKIIMOHAMA U/WUJIU BbINyCKa
0OHOBJIEHHU /11 IPOTPAaMMHOT0 NPOAYKTa.
e [losb30BaTesib BBINOJIHAET JEeWCTBUA B HapylleHHe TeXHUYeCKUX TpeOOBaHUU IO
YCTaHOBKE U MCI0JIb30BaHMIO IPOrpaMMHOI'0 IPOAYKTA.
HUcnonb3yeTca HeodULMaaibHasA Bepcrs IPOrpaMMHOTO IPOAYKTA.
Bonpoc BBIXOAUT 332 paMKHU TEXHUYECKOM MO/ e PAKKH.
Bonpoc 3a/1aH HEKOPPEKTHO UJIU 06CY>KJeHHEe BONIPOCa MPOBOAUTCS HEKOHCTPYKTUBHO,
Y pellleHHEe TNpPoO6JeMbl 3aTATUBAETCd M3-3a HECBOEBPEMEHHOI'O MpeJoCTaBJeHUs
WHGOPMAIMHU 10 06palleHHIO.
e B o6pallleHUMH UCNOJIb3yeTCs HelleH3ypHasl JIeKCUKa WJIM OCKOpPOJIEHUS COTPYJHHUKOB
KOMIIaHUH.
4.9 Pe3y/bTaTOM peaklMy ClelHaINCTa TEXHUYECKOU o iep kKU Ha 3amnpoc [losib3oBaTesis 06
VMHLN/IEHTe SIBJISETCS C/e/lylolas nocae/0BaTeJbHOCTb AeicTBUM ClienMaaucTa:
1) lNoaTBepkaeHKe nosydyeHus 3anpoca [losb3oBaTens.
2) [IprcBOeHMe YHUKAJIBHOTI0 HOMepa 3ampocy ¢ GUKcalyei BpeMeHH.
3) O6paboTka 3amnpoca.
4) 3akpbITHe 3asBKM U yBeZloMyieHue [losib30BaTe s, B 3aBUCUMOCTH OT THIIA 06palleHus.

5. MopALOK BLINO/JIHEHHUS PaGOT 10 OKa3aHUI0 TEXHUYECKOM MO/ AePKKH
5.1 CtaTychl 3asiBOK:
a). Co3jjaHa - 3as1BKa C IPUCBOEHHbIM HOMEPOM.
6). B paboTe - 3as1BKa B3sTa B paboTYy.
B). YTOYHeHMe - J[aHHBIX, NojydeHHbIX OT [losib30BaTesss HeLOCTATOYHO /JJis1 aHa/IM3a
po6JieMbl.
r). BeinoJsiHeHO - 3asiBKa 3aKpbITa C BO3MOKHBIMH Pe30J/I0LUAMMU:
- Pewrena - pewmenue npegocraJieHo [losb3oBaTeito.
- He BocniponsBoauTcs - ¢ nosicHsAro1UM oTBeTOM [losib30BaTeto.
- Omn6bka nosib3oBaTeis — He sABaseTcs gedpekToMm [10
- UudpacTpykTypa — npobsieMa cBs3aHa He cBsAzaHa ¢ [10 WM ¢ omnb6Ko# nosb3oBaTess
- Kanoba - O6patieHue c npeTeH3Uel Ha KAYeCTBO 0OCYKUBaHMUSI.
5.2 BpeMs ucnpaBJ/ieHUs] YCTAaHOBJIEHO B COOTBETCTBUU C IPUOPUTETOM 0OpalleHus:
[Ippuoputer  BpeMs BbINIOJIHEHHUA

Bbicokun 24 gaca
Cpennuit 48 yacoB
Huskui 96 4yacoB JIM60 OTKa3 OT BbIMOJIHEHUA

6. OneHKa KayecTBa pa6boThI CIY>KObl TEXHUYECKOU MO AEPKKU

KoMnanus yzensieT 60/1bl10e BHUMaHUe KaueCTBY PaboThl CY>KObl TEXHUUECKOH MOAJEPKKHU U
obeclieyeHUI0 BBICOKOTO YPOBHS OOC/JYKMBaHMS BCeX KaTeropud moJsib3oBaTesed
nporpaMMHoro npoaykra. [locsie peienus Bonpoca o6palieHrs Mbl IPOCUM Bac POroJiocoBaTh
B 0OpallleHUM NOCTaBUB YPOBEHb OlleHKHU. Eciu obpalieHre 3aKpbITO MO BalleMy MHEHHIO
paHbllle, Bbl MOXKETE OTKPBITh 3TO Ke obpallleHre OBTOPHO U YTOYHUTb Bompoc. Bel MoxeTe
HalnpaBUTb NHUCbMO B OTJeJ] KOHTPOJIA KadecTBa C NPOCbOOM MPOKOMMEHTHPOBATb WJIU
COJIeMCTBOBATh B yCKOPEHUH pellleHUsl IKCTPEHHBIX BOIPOCOB.

7. JlonoysHUTe/IbHasA UHpoOpManus
JlonosHuTenbHasA MHGOpMaALUA O pexxuMe paboThl, UHOPMaLusa 06 U3SMEHEHUAX B pexume
pa6oTel, UHGOpPMaLKsa 0 pexxuMe paboThl B Mpa3JHUYHbIE JHU, HHGOpPMaLMs O NepepbiBax B
paboTbl CayXKObl TEXHUYECKOW NOAJEpPKKU 110 TeXHHYeCKMM MpHYMHAaM M B CJAydyasax
3KCTPEHHBbIX CUTyalMd MOXeT ObITb IpeJOCTaBJeHa MO 3alpocy MO 3JLI0YTe
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